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Information on Woman Abuse (DV/IPV) 
• Internet/ Media 
• Government 

o National Clearing House on Family Violence 

Coordinating Organizations 
• OCTEVAW – Ottawa Coalition to End Violence Against 

Women 
• SAN – Sexual Assault Network 
• Comité Réseau 
• Crime Prevention Ottawa 

 
Projects 
• In Love & In Danger Project with high schools 

(FSFO/OCDSB/OCB) 
• Neighbours, Friends, Family (NFF‐EORC) 
• University Researchers and Students 

 

 
Medical Services 
• Hospitals – CHEO, General, Montfort, Queensway‐Carleton 
• Ottawa Hospital ‐ Civic Campus 

Sexual Assault and Partner Abuse Care Program (SAPACP) 
• Emergency Room 
• X‐Ray/ Medical Technicians 
• Psychiatry 
• Clinic /Family Doctors 
• Massage Therapists/ Physiotherapists/Chiropractors 
• Public Health Nurses, Dentists, and other specialists 
• Family Court Clinic ‐ ROH 

Criminal Injuries 
Compensation 
Board (CICB) 

Family 
Responsibility  
Office (FRO) 
 

Counselling/ Related Services 
• Violence Against Women Counselling: 

o Individual 
o Support Group (Women/ Children) 
o Transitional Support (TSW/THSP) 

• Community Health and Resource Centres 
• Aboriginal Women Services 
• Immigrant Women’s Services 
• 24 Hour Crisis Lines (Local/ Provincial) 
• Victim Crisis Unit (VCU of OPS) 
• Ottawa Victim Services 

o Court Accompaniment Program 
o Victim Quick Response Program  
o Support Link 

• Private and EAP Counselling Agencies 
• Addiction and Mental Health Services 
• Children’s Aid Society (CAS) 
• Supervised Access – FSFO 
• Cultural Interpretation – IWSO 
• Sexual Assault Services 
• Canadian Federation of Humane Societies 

 

Community Services 

Religious/ Cultural Group 

Workplace 

Schools/ Daycare 
• Counsellors/Guidance 
• Teachers/ TAs 
 

FAMILY  Friends 

Neighbours 

Family 

Criminal Justice System 

• Police 
o 911 Dispatch 
o Patrol Officers (arrests) 
o Partner Assault Unit (PAU) 
o Sexual Assault and Child Abuse Unit (SACA) 
o School Resource Officers (SROs) 
o Victim Crisis Unit (VCU) 

• RCMP/OPP/Military Police/Security 
• Crown Attorneys  
• Victim Witness Assistance Program  VWAP) 
• Defence Lawyers 
• Judges 
• Justice of the Peace (JPs) 
• Probation and Parole 
• Correctional Services Canada (CSC) – Victim Services 

Officers (VSO) 
• National Parole Board – Regional Community Officers 
• Victim Support Line 
• Ontario Review Board 

Family Law System 
• Lawyers/Mediators 
• Judges/ Justice of the Peace (JPs) 
• Office of Children’s Lawyers 
• Family Assessors/Parent  Coordinators 
• Arbitrators 
• Duty Counsel 
• Legal Aid 
• Family Law Office 
• Family Law Information Centre (FLIC) 
• Ottawa University Legal Clinic 
• Community Legal Clinics 

Shelters (Urban/ Rural) 
• For Abused Women/ 

Children 
• Family Shelters 
• 2nd Stage Housing 
• Housing Providers 

 

Financial/ Practical 
Assistance 
• Ontario Works (OW) 
• Employment Financial 

Assistance (EFA) 
• Ontario Disability (ODSP) 
• Salvation Army 
• Family Support Plan 

Navigating the “System!”   It’s a full time job…  

Civil Law   

Immigration and Refugee Law 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Counseling Con’d… 
• PAR Program ‐New Directions/ 

Partner Outreach ‐ Catholic Family 
Services (CFS) 

• Safety Programs   
o WISE 
o OPS Personal Safety, 

Community Home Check 
o Saroughi Int’l Taekwondo with 

Ottawa Hospital 
• Special Services 

o Diplomatic Residents 
o Confidential Services for 

Victims of Crime 

 


